














Despite what the weather channel predicts, I believe it will get here eventually.  It may only stick around for a couple of months but I predict that we will see it.  Get ready to wave as it passes by!


Please share your opinions on our new maintenance options as stated below using our email � HYPERLINK "mailto:support@pyramid.net" ��support@pyramid.net�.       Remember that the normal Internet-related customer service that you receive now will continue to be free of charge; we are looking to provide customers with services that they are struggling to cover on their own or using the kid down the block!  We look forward to your comments.


	




















We are looking at the possibility of offering you another maintenance option.


We will continue to provide customer service for Internet related issues as well as general computer advice at no charge to our customers.  


However, we have noticed a need for more in-depth maintenance for situations such as upgrades, virus & spyware elimination as well as non-internet situations:  defragging, system upgrades & accessory hookups such as printers & television/internet boxes.  


We are thinking of offering these additional services by remote access over the Internet and when necessary onsite.


We would appreciate your input as we explore this new area.  First of all would you be interested in such a service & if so would you prefer a small monthly fee to act as insurance when you need assistance or would you rather pay for it as you needed it.  Please email us at � HYPERLINK "mailto:support@pyramid.net" ��support@pyramid.net� & let us know what would work best for you.
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Reasons Why You Need the Internet





Postini – Filter Out The Spam!





SPAM





We’re on the Web!


See us at:


www.pyramid.net





116 East 7th Street, Ste. 201


Carson City, NV  89701





Phone:


775-884-3202





Fax:


775-888-6022





E-Mail:


info@pyramid.net





Pyramid.Net














Email is convenient, fast and relatively easy – when it works.  However, all those attributes also apply to hackers and Spammers – it’s easy for them to attack emails and make it so that your emails don’t work right.  Most servers have restricted access in order to prevent just that kind of problem.  Don’t try to send out multiple emails at once as outside servers assume that if you send out more than 10 pieces at a time – you are a Spammer.  Also don’t send out anything really important or really sensitive out by email, it may not get there, especially if you have included it as an attachment.


It is important to purchase a virus & spam blocker for your computer.  We can provide you additional coverage for your emails @ $.95 per month through Postini.  It is a professional, Fortuned 500 product that many large firms use.  Postini provides you full access and allows you full control over a black list and allowed lists as well as viewing those emails that it catches.  Remember because blockers have to wait until there is a problem to come up with a solution, no blocker is perfect.








Just a reminder, Pyramid.Net has a low cost Spam Filter available for your email.  This will cut down on both the download time and you’re personal filtering, making it easier for both you and your computer.  Call any of our technicians for a short introduction to spam filters and to have Postini added to your account for only $.95 per month.























News – Keep up with breaking news


   Shopping – Price comparison & convenience


      Education – Research for school by students


          	   Communication – Instant & Convenient
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